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Date: 22 September 2008

Mark Wrigley
Greenstones

9 Commerce Road
Lynch Wood
Peterborough

PE2 6LR

Dear Mark,
A BIG THANK YOU
I just wanted to take this opportunity to thank all the Greenstones team.

We have been a client now for over 25 years and in that time we have gone through many changes,
not least in the last 18 months. As you know we have moved on to second generation Directors, a
little sooner than anticipated due to illness and unlike usual handovers where finer details are
gradually passed on, things have been very final. Without the assistance and knowledge of you and
the Greenstones team, this transition would have been extremely difficult but the guidance and
support you have given has proved invaluable and our results are testament to this. No matter who
picks up the phone, a friendly voice is ready for our queries, questions and conundrums and all are
dealt with quickly and accurately, it is like an extension of our own Business.

I am certainly looking forward to the next 25 years especially with Greenstones as our Business
Partner.

Kind regards .,
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Managing Director
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